
Volunteer Policies 
 

Our Mission 
As Portland’s oldest professional theatre (est. 1982), Artists Repertory Theatre’s (Artists Rep 
or ART) work is of local and national significance, with a legacy of producing acclaimed 
regional and world premieres. ART’s mission is to produce intimate, provocative theatre and 
provide a home for a diverse community of artists and audiences to take creative risks. ART is 
committed to local artists and professionals of varied theatre disciplines who are a driving force 
behind Artists Rep’s creative output and identity. 
 

Overview 

These Volunteer Policies have been developed to provide guidelines about volunteer policies and 
procedures for Artists Repertory Theatre  (ART). These policies are intended to ensure fair 
and consistent treatment of all volunteers. It is the intention of ART to foster an atmosphere of 
mutual respect, non-discrimination, and trust based on clear lines of responsibility and 
accountability. These policies will assist you in becoming familiar with the perks and obligations 
of your work with ART. None of the policies or guidelines are intended to give rise to contractual 
rights or obligations, or to be construed as a guarantee of continued volunteer engagement. 
Additionally, these guidelines are subject to modification, amendment, or revocation at any time. 

 
Rules and Regulations 

​
Arrival Time​
Volunteers at ART must arrive one hour prior to the start of each performance for training 
and role assignment. Volunteers are encouraged to arrive 5-10 minutes early to account for 
traffic, parking, and wayfinding. It is your responsibility to arrive on time so that training can 
begin as scheduled. ART volunteers may park free of charge in the ART parking garage. The 
garage will be open two hours prior to every performance. Learn more about parking here. 

Absences, Tardiness, and Early Departure​
Punctuality and regular attendance are expected of all volunteers. If you are unable to attend your 
scheduled shift, expect to arrive late, or need to leave early, you must notify Audience Services 
24 hours before the start of your scheduled shift. In the event of an emergency, you must notify 
Audience Services as soon as possible. 

Consistent tardiness or absences without notification to Audience Services may result in the 
removal of your information from the ART volunteer database.​
 

https://artistsrep.org/visit/find-us/directions-parking/


Navigating Illness​
If you are experiencing active symptoms of any kind, please stay home and notify Audience 
Services 24 hours in advance or as soon as possible before your scheduled shift. 

Medical Needs​
Fully stocked first aid kits are kept backstage and at the lobby concessions desk at the theatre. 
Please notify the House Manager of any injuries immediately. Should the need arise for more 
urgent care, Legacy Good Samaritan Medical Center (Good Sam) is the closest 24-hr hospital to 
the theatre. If you are having an emergency, please call 911. 

Legacy Good Samaritan Medical Center​
1015 NW 22nd Ave, Portland, OR 97210​
(503) 413-7711 

Unity Center for Behavioral Health (Legacy Emanuel) mental health crisis line for Multnomah 
County: (503) 988-4888 

​
Anti-Harassment Policy​
It is the policy of Artists Repertory Theatre that harassment on the basis of race, religion, 
national origin, ancestry, physical handicap, medical condition, age, marital status, gender 
identity or sexual orientation as defined in federal and state law is unacceptable and will not be 
tolerated. This prohibition includes sexual harassment. All volunteers of Artists Rep are expected 
to avoid any behavior or conduct of a harassing nature toward any other volunteer, staff member, 
or patron.  

Anti-Racist Statement 

We recognize the critical role the arts play in our culture and national conversation, and accept 
our responsibility to make positive change through our work, our practices, and our policies. We 
commit ourselves to the work of becoming an anti-racist and anti-oppression organization, and 
will work with urgency to end racial inequities in our industry and our culture. We invite artists, 
audiences, and colleagues to hold us accountable. 

Chain of Reporting​
If there is ever any incident that needs to be reported, you may report to the on-site House 
Manager. The House Manager will report all claims to the Artistic Staff and Managing Director 
as needed. Your emotional safety is as important as your physical safety. 

 


